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Treating the Geriatric Population 
in the Collaborative Care Model

Summary of Key Adaptations Needed for the Geriatric Population
The Collaborative Care Model has been 
demonstrated to be an effective approach to 
managing mental health conditions in geriatric 
populations in primary care. Areas for additional 
learning and skill development in order to work 
effectively with geriatric populations in CoCM 
would include:  

• Important co-occurring medical conditions, those 
that may both mimic or complicate mental health 
conditions.

• Screening, diagnosis and management of 
dementia.

• Developmental issues of late life.

• Treating practitioners aware of the impact of 
aging on metabolism and effects of psychotropic 
medications.

• Behavioral health care managers (BHCMs) trained 
to screen, diagnose, and deliver evidence-based 
treatment for geriatric populations.

Additionally, the CoCM Care Team will need:

• To engage with patients’ caregivers through the 
process of evaluation and treatment.

• To focus on communication between primary care 
and other medical specialties for management of 
complex comorbid conditions.

• To be resourceful about remaining engaged with 
seniors with mobility and transportation issues.

• Knowledge of community resources for seniors.

• Knowledge about social issues likely to be 
important to seniors:

 Ê Financial security

 Ê Food security

 Ê Safety

 Ê Financial exploitation

 Ê Safe housing

 Ê Stress of role as caregiver

Additional Behavioral Health Measures to Consider
• Mini-Mental State Examination (MMSE)™ 

Click Here

• Mini-Cog™ Click Here

• Montreal Cognitive Assessment (MoCA) 
Click Here

• Memory Impairment Screen (Alzheimer’s 
Foundation of America) Click Here

• General Practitioner assessment of Cognition 
Screening Test (CPCoG) Click Here 

Additional Resources
• SAMHSA: Treatment of Depression in Older Adults 

Evidence-Based Practices (EBP) KIT. Click Here

• AMA Journal of Ethics, State of the Art and Science, 
Differentiating among Depression, Delirium and 
Dementia in Elderly Patients. Click Here

• Caregiver Action Network: Family Caregiver 
Toolbox. Click Here 

https://www.ncbi.nlm.nih.gov/projects/gap/cgi-bin/GetPdf.cgi?id=phd001525.1
https://mini-cog.com
https://mini-cog.com/
https://www.mocatest.org
https://www.alz.org/media/Documents/memory-impairment-screening-mis.pdf
http://gpcog.com.au/uploads/ckfinder/userfiles/files/English.pdf
https://store.samhsa.gov/product/Treatment-of-Depression-in-Older-Adults-Evidence-Based-Practices-EBP-KIT/SMA11-4631CD-DVD
https://journalofethics.ama-assn.org/article/differentiating-among-depression-delirium-and-dementia-elderly-patients/2008-06
https://caregiveraction.org/family-caregiver-toolbox
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